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ABOUT TODAY’S 
PRESENTATION 

1. Learn how to establish a social media ambassador 
program to leverage the virality of today's 
technology. 

2. Understand how to create a comprehensive program 
to generate positive branding when marketing your 
Catholic school or diocese with minimal expense. 

3. This presentation will include a template and timeline 
to capitalize on authentic endorsements by 
ambassadors, grow social media sites, and spread 
the good news you need to market for image, 
enrollment, and resources.
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WHAT IS A SOCIAL MEDIA 
AMBASSADOR PROGRAM?

A Social Media Ambassador Program empowers trusted 
liaisons to serve as your eyes, ears, and megaphones.

This allows for your content to be shared quickly due to an 
increased virality as well as building a strong brand 
through authentic endorsement.
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WHAT ARE 
THE GOALS?

Program Goals: 

1. Virality

2. Authentic Endorsement 
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HOW TO CREATE A PROGRAM

Find trusted liaisons by watching your social media traffic 

Meet to introduce the program 

Train them with your social media strategies

Check-in on a regular basis  

Learn their suggestions

Watch what they post

Study your analytics

Grow more ambassadors
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WAYS TO BEST UTILIZE SOCIAL MEDIA AMBASSADORS

Ask them to share the content you post, including their own 
words

Ask them to invite “friends” to Facebook events

Ask them to tag “friends” in posts 

Ask them to “review” your page 

Ask them to “check in” when they are on campus 



NCEA 2018 Convention & Expo  l  Cincinnati, OH  l  April 3-5, 2018

IDEAS…

1. Develop a name for your Social Media Ambassadors

2. Create an image to represent your Ambassadors 

3. Expand their duties to include in-person Parent Ambassador 
opportunities

4. Email text and photos for them to post organically 

5. Provide service hours

6. Host campaigns to grow followers



NCEA 2018 Convention & Expo  l  Cincinnati, OH  l  April 3-5, 2018

STUDENT SOCIAL MEDIA 
AMBASSADORS 

Engage students who are active on social media

Create a formal program

Have officers and accountability

Learn what they feel is valuable information to be shared

Have them tag the school/diocese in photos

Encourage them to email you photos

Follow them on social media 
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TANGIBLE 
TAKE-A-WAY
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REVIEW: SOCIAL MEDIA PLAN

1. Review your marketing pillars.

2. Identify which social media tools 
you will use, the administrator, 
audience, and frequency of 
posting.

3. Review your school calendar for 
reactive and related 
events/activities for posts.

4. Identify proactive ways to 
showcase your marketing pillars 
through planned posts.
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10 BEST 
PRACTICES IN

SOCIAL 
MEDIA 

1. Complete your profile (Our Story, About, Services) 

2. Be strategic about the timing of posts

3. Use visuals (pictures and videos) with posts

4. Create posts that showcase all marketing pillars 

5. Tag other entities in posts

6. Ensure there are positive reviews on your page

7. Cross promote your other social media sites.

8. Use hashtags

9. Review what is trending 

10. Track your analytics
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